This is to confirm that an incident was logged 
On: 2024/10/20 12:30:05 PM (UTC 02:00) - 
Africa/Johannesburg 


Inbox 


csd@treasury.g 12:30PM (5 minutes 
OV.Za ago) 


to 
me 


Dear Tshingombe Fiston, 
Thank you for contacting National Treasury OCPO Contact Centre. 


This email serves to confirm receipt of the query/issue you raised regarding 
your CSD. 


The following new Incident has been logged for you: 


Incident # eu re0Re 

Summary: ucpd u st peacecollege 
Customer Name: Tshingombe Fiston 
Location: 

Priority: 3 

Status: Logged 

Category: 


Important: This email originated from an external sender. Please do not click 
on email links or open attachments you did not expect. When in doubt, please 
contact the ICT Service Desk. 


Ucpd /St Peace College and university distance institutes granted, saga 
institutes foreign record transcription dhet 


- 1.background : research ucdg ucdg development circulum framework 
academic record St peace college Dhet and Nate saga framework 
qualifications learner record transcription and award degree diploma school 
leaver award implement in national trade diploma certificate award meet 
requirements and not meeting requirements national curriculum subject pass 
and regulations irregularity leave school student attendance registration 
supplementary subject and experience work students additional information 
submitted on ground college 

1.1 institutes private implementation development award ruling 


2..Background :implementation review nated and exampt mark capacity 
learner marking exam guidelines 
Private institutes and foreign institutes 


ucpd /St peace college granted 

Ucpd ,umalusi ,granted 

Dhet irregularity granted body framework qualifications record learner 
award degree diploma learner assessment 

- St peace college and institute university granted. 

Sita project back log certificate granted 

2. Target group : nrf rating career 

Discovery NSF national skill fund existing framework regulation and non 
existent skill framework and school institutes academic police curriculum 
engineering framework nated and external school leavers: 

- 3.permissibility expenses : flight cost ,visa work permit study permit 
allocation citizens foreigners cost : 


Saga framework qualification 
Fee translation attorney cost: 
Attestation : R2000 

Bulletin : 

Diplomat translation: 
Certificate: 

Birth certificate 

Low: apostolate R5000 

Fee saga : R2000 


4.Travel : school leaver : 


R2000 

-visa permit ambassador: fee charge R2999 ,citizen homes affairs refugees 
human right low Pro bono R:10000 

Security guard translate UK Legal issue 

- studies permit 

: non permissible expense 

Daily accommodation: R5000x5 =R25000, 500012 month ,,=.60000 
X5=R300000 accommodation 

R2000 

Bachelor : 

-Fee charge college =R1000x12=12000,x 

Experiemental,12000x1 = 12 month 


5.National vocational exempt /university 

Module trade theory include practical theory in national vocational practical 
And national framework qualicafition: 

Electric trade theory , industrial electronics ,, engineering science 
engineering drawings, orientation industrial, manage says info ,,,nated 
circulum,, 


Fee : skill development rating wiring panel wiring :R 700 week 
x4=2100x3=R6300 cost certificate award course work experience 
Merseta micseta 


6month 

-Fee: skill development plumbing : 

3month seta 

R=700 week x 4=2100xX3=R6300 

-Fee: skill policing resolve crime: 

study material fire arm ,safety engineer 1,2 labour OSHA competency 
engineering manager system; engineering material. information 
engineering seta sasseta 

lyears : R=700weekx4= 2100X3=R6300 


Company experimental: engineering electrical saqa framework undertake 
material cost framework practical 

Company career outcome generator transmission distribution metering 
electrician code :cost 

Salary : student Portfolio theory and Portfolio practical low 

Return: 


6.Proposed valued of award : 
R: 


7;.pYocess : 
R 
Eligibility criteria : research topics Portfolio 


- 8.research support form : 
8.1. Applicant : 

8.1. Surname : tshingombe 
8.2. Full name : Tshitadi 
8.3. First name : Fiston 
8.4. Maiden name : Fiston 


9. Title : engineering studies nated and skill training 
Topics 

16. Gender : 

- Male |. female 

ID: number : TIRCOG000910610 

Employ: 

10 .student. : | full. Time | Part time . 

Lecture, association. 


-faculty employ: learner and lecture /professor, marker chief inspector 
/policy, safety officer, engineering framework qualifications cadet, trainer, 
teachers. 

-school research institute college ,field : advance field ucpd UCD developm 
Topics :N1,n2,n3,n4,n,5,n6, graduation expte undergraduate recording 
transcript mark sheet exercise book log book topics on line web university 
work framework pratical compagny university trade Portofilio theory 
bibliography learn meeting trade 

Topics subject ,x4subject outcom basic fundamentals circulum 
-Background theoretical: nated underprinte 

- background technical: 2022 febrary to 2924 March UCD assessment 


Mark allocation record transcription years: theory practical work base learn 
n diplomat graduate. Irregularity subject 
Irregularity subject trade theory electrical material transcript , 


Complain subject Sita subject n4,5,6 work base continue granted record 
Statement outmark term subject n2,1 practical learner : 


-leave : 11 month or 18 month irregularity learner and lecture salary 
occupation reason material scrip examination February, deduction 
1000x11=11000 irregularity, pay and ,150 rand ,18 month ucpd ,18000 
leavers skill learner no granted labour uif coid award body 

Occupation. Final additional 

Dismissal settlement 


-period of planned leave : return learner 

- teaching and learning 

responsibility subject module to be tougher : engineering studies n diploma 
and skills practical , vocational level 

Self learning irregularity material 

Self learning studies irregularity, back log 

DBE , 

Self practical assessment and group discussion community group peer 
assessment : examination : 

- during absence: final assessment framework qualifications teaching in DBE 
orientation and counselors engineering studies time table design facilitator 
personal training,ucpd record 

10.replacement : staff ( title name 

Title: 

name : 


Leave arranger : 

Letter: appeal irregularity material and complain Sita back log subject 
granted 

Supplemtaire subjects record 

Topics budget 

- budget item : 

-Accommodation: R 5000, 

-conference fee provide : 

Local other official travel 

- lecture replacement trainer: 

- modules 

Total : 

Applicant fiscal / financial office claim 
- local academic visit be fund from 

- date : 

- destination;.- purpose: 


Library and bibliotheca curriculum outcome 
[X] 


Leavers school framework qualication granted award degree diploma , 
certificate : 

Policy cat saga develop capacity 

Completed project framework assessment no register and registered 
academic , statement application 

Leaver 

Leave appear record learner development transcript academic 4years gone 
instituts foreign 

Diplome ,certificate mathematics informatic 

- bonus gift employment learner : 


Dhet leaver academic not registered council. : graduate school 

- salary ratification saqa employees coverage basic salary learner and lecture 
framework qualification 

Basic salary 

Exampted: 

-Basic salary learner : 

-Adjucator fund leave salary : 

-Allowance salary learner 

- deduction Uif award diploma insurence fund n 4,n5,n6 

Employees competency certificate Engineering plant development 
examination :OSHA machinery injury incidence consumer framework 
qualifications: 

Body qualifications framework qualifications council 

Fault filing material 

Umalusi back log Sita 

-coid compensation :health award diploma degree n4,,5,n6, 

Complain : learner subject n diploma and experiemental : 

Subject 


-Complainant investigation subject 


Final award n 3, examin again pass 2 subject and write subject marking 
progress and out mark project : 

-complain external exam 

Subject: electrical trade theory n3 and subject retain on circulum 

Pass subject : electro technology, orientation industrial ,, 

Subject out mark: electric trade theory , mathematics , engineering science, 
engineering drawing , industrial electronics , statement n 2, submitted n 2 
-Internal assessment class work test / ucpd learner ucdg assessment 
Portofilio 

Evidence low learner semmester engineering class extra class engineering 
i 

Time table semmester : 2020 to 2022 semester institutes term ,1,2,3,4 and 
supplements semester 5,6,7,8 

2023 record learner and 2024 to complain learner : semester engineering 
outcome Portfolio 


1 semester ,subject engineering n studies exempt mark university distance 
capacity 

1 

Lecture teaching , professor 


-Class internal :exempt capacity learner 

Pass exam internal final exam : 

Semester 1 completed exercise class book work : 

Theory and practical: 

Allocation subject: 

Marks exempt: 

Subject exam trade theory electrical N1,n2,n3,n4,n5,n6,n NQF 6,to NQF ,67/ 
level 1,2,,3 under graduate 

Certificate graduate work university practical critical Portfolio practice 


Exempt electrical fundamental : 
Industrial electronics ,exempt digital electronic , 


-exempt engineering science and drawing engineering, / fundamental 
drawing. 

- industrial orientation/ orientation 

- Electro technology, /technologies electric, power 1, 2, and 3. ). Machine, 
control. ,project 


-Electro technical exempt mark national 
Internal class completed 
Regulation was completed icass department. 


Test class and 40%,60 % exam submitted 


Record year’s academic college years and institute years marks. And icass N 
diplomat nated. exempt university distance years mark work completed Poe , 
n diploma university NQF ,7,8 and bachelor ,, 

Grand total : 

Granted Portfolio insurance : 

Consumer class test : mark sheet exempt university 

Consumer field research advance project : 

Leaver : mark sheet semester 1,2,3,4 

Exam July 2020 11 semester 


Leaver completed : 

Leaver memotendum 

Bonus : 

Over time ,extra time claim irregularity 

Statement: 

Consumer photocopy project case book 

No granted review award 

Years academic record completed ,exam university distance 
And DBE Sita umalusi project : 

Certificate DBE 

- dbe@omnimicrosoft.com Money. certificate 

Profile 

Tshingombe #ominmicrosoft learner contact developm 
Database granted system 


kind 
claim Mrs. Maraca no long minister department 
Kinds regard Mrs. 
Mrs. Lunds ucpd department : 
Claim appeal record learner statement over time printed statement 
certificate project ,exampt university 


Log activity : n diplomat Engineering studies N1,n2,n3,n4,n5,n6 
I'd saga : 

Shift saga 

Ucpd / ucdg Lunds.. 

Occupation trade code 

: electrician learn NQF 1,2,3,4,5,6 design 

Work occupation 

Requirements: topics 


Scope : framework qualicafition: 

Review learner topic project 

Value trade occupation 

- n diploma learn 

Log activity 

Code: design shift n diploma engineering electrical framework 
W1 work undertake material : 

Assembly ,disassemble dismantle soldering ,maintain ,lubrication 
Label design 

W1 interpretation drawing :scal 

W installation panel electric mounting 

W control logic ,;: 

Learner trainer exempt bachelor college 

- trade theory electric master doctoral ,assessor 

Design trainer trade 

Granted review irregularity 

Shifting 

-Assessor outcome engineering interpretation draw 
-Assessor moderator 

-Assessor mounting panel 

Nated examination regulation record complain n4,n5,n6 
-Compliance assessment police 

Low re relate in evidence revaluation 

Lecture trainer undertake : 

Complain n4,5,6 investigation learner principle come low source ,legal 
learner ,east at statement 

Lecture topics : complain 

-Ncv Nated: principle electric 

fundamental engineering 

DBE 

-Complain : technology electric matric 

Caps grade 12and n3 subject 

Complain 

Record 

Technologie electric,technologie mechanic,technologie construction record 
Mark sheet 

-DBE /ucpd curriculum saga teacher NQF 

Portfolio 

Educator ,subject orientation industrial 

and organizations industrial 

Business English: 

and basic English,exampt on translate 

Written CVS cover letter , present topics 

Mark sheet: 


Advanced English 


Capacity trade development: university expiate complain university lecture 
distance , workshop work trade university subject investigation 


Complain interpretation drawing label mark on subject trade electrical 
Salary assessor moderator LMS seta 
Granted : 


-Log activity exempt learner n diploma framework assessor and teacher 
granted lecture NQF ncv university 

Master trade university workplace exempt: 

[X] 


National Treasury EMail Disclaimer 
For inquiries refer to case Incident # 2012080 as your reference number 


This is a system generated e-mail and is for confirmation purpose only. 
Our service is also available Telephonically on +27(0)12 406 9222 and 


operates Monday to Friday, excluding public holidays from 08:00am to 
16:00pm 


Regards 


CSD Contact Centre 
+27(0)12 406 9222 


csd@treasury.gov.za 
https://secure.csd.gov.za/ 


UIF Query Ticket Reference Number: C- 
20241020-000079 


Inbox 


uifcallcenter@labour. 12:30 PM (7 minutes 
gov.za ago) 


to 
me 


Good Day 


Thank you for contacting the Department of Employment and Labour UIF 
Contact Centre. 
Your case has been logged. 


Sincerely, 
Employment and Labour - Customer Care Team 


Announcement: Due to implementation of the POPIA Act, we are not allowed 
to share information with a Third Party. Please note you may receive a set of 
questions from us on email. Your response will help us establish if we are 
assisting the correct person. 


Disclaimer: Alteram Solutions Pty Ltd is an official service provider and an 
agent appointed for and on behalf of the Department of Employment and 
Labour and any acts and/or omissions performed and/or incurred by Alteram 
Solutions in the course and scope of management of the outsourced call 
centre services shall be construed to be the acts or omissions of the 
Department of Employment and Labour. 


UIF Query Ticket Reference Number: C- 
20241020-000082 


Inbox 


uifcallcenter@labour. 12:33 PM (3 minutes 
gov.za ago) 


to 


Good Day 


Thank you for contacting the Department of Employment and Labour UIF 
Contact Centre. 
Your case has been logged. 


Sincerely, 
Employment and Labour - Customer Care Team 


Announcement: Due to implementation of the POPIA Act, we are not allowed 
to share information with a Third Party. Please note you may receive a set of 
questions from us on email. Your response will help us establish if we are 
assisting the correct person. 


Disclaimer: Alteram Solutions Pty Ltd is an official service provider and an 
agent appointed for and on behalf of the Department of Employment and 
Labour and any acts and/or omissions performed and/or incurred by Alteram 
Solutions in the course and scope of management of the outsourced call 
centre services shall be construed to be the acts or omissions of the 
Department of Employment and Labour. 


Automatic reply: ucpd u st peacecollege 


Inbox 
Cc 


Certificates, Acadmic 12:29 PM (8 minutes 
Administration ago) 


to 


Good day, 


We are currently receiving a high volume of emails. Please expect a delay in response time. 
Thank you for your patience. 


All 2024 Summer graduates (October 2024) who have not collected their certificate after 
their graduation ceremony, kindly collect from your respective faculties at APK Campus 
Monday to Friday between 08:00 and 15:30. You do not need to make an appointment. 
However, Faculty of Health Science students should collect at DFC Campus and Faculty of 
Arts, Design and Architecture should collect at APB Campus. 


Please ensure you bring your ID or drivers lisence. 


2021 and prior year graduates may access their digital certificate by following the link 
https://digitalcertificates.uj.ac.za/ 


2022 to 2024 graduates may access their digital certificates by following the link 
https://digitalcertificatesweb.uj.ac.Zza/ 


Please note that the digital certificate is not a downloadable or printable version but may be 
viewed online, shared with third parties and make orders for a reprint if certificate is lost or 
damaged. 


Regards, 


Certification Office 


E-mail: certificates@uj.ac.za 
Website: 


This email and all contents are subject to the following disclaimer: 


https://disclaimer.uj.ac.za 


Transcript 12:29 PM (7 minutes 
Requests ago) 


to 
me 


Dear Client 


Thank you for your e-mail. This mailbox received a high volume of queries and 
requests. All requests are treated as urgent and will be processed in the order that 
they are received. Please be aware if you email us multiple times it will renew your 
place in our email queue and it may delay our response time. 


The Student Records Office is open for collection of Graduation Certificates and 
Transcripts: 


Mondays and Tuesdays between 08h30 - 16h30 
Wednesdays and Fridays between 08h30 - 15h30 
Thursdays between 09h30 - 16h30 


PLEASE NOTE: While we are able to verify whether a person has a specified 
qualification from UCT or not, we are not able to release to parents, guardians and 
other third parties any private information pertaining to current or past students’ 
academic records, nor can we release copies of those academic records without 
written consent or proof of power of attorney, unless the disclosure complies with an 
obligation imposed by law. 


For Information about the Student Records Office and our services, please visit our 
website linked here: 
https://uct.ac.za/students/current-students-student-records/student-records- 


overview 


TRANSCRIPTS: 

Official Academic Transcripts can be requested and delivered by courier (arranged 
by our office) or collection on-campus. Please complete a transcript request form 
and return to our office with proof of payment. Please refer to the transcript request 
instructions: http://www.students.uct.ac.za/students/current-students/student- 
records/academic-records 


AD HOC LETTERS 

Our office writes and issues a number of different letters such as: proof of 
qualification, medium of instruction, amongst others. Please make sure to include 
your full name at the time of graduation, your UCT student number or date or birth 
when you request a letter. Please submit your letter request directly to reg- 


records@uct.ac.za 
GRADUATION QUERIES: For more information about graduation, please see the 


Graduation website for updates: http://www.students.uct.ac.za/students/current- 
students/graduation 


VERIFICATIONS: All requests for third-party verifications must be sent 
to verifications@uct.ac.za 


Kind regards 
Student Records Office 
University of Cape Town 


Location: Room 4.18, Level 4, Masingene Building, Cross Campus Road, Middle 
Campus, University of Cape Town, Rondebosch, 7700. 
Google Maps directions to Masingene building: 


https://goo.gl/maps/MUFhXwnHiy5RGXXz7 

Office Hours: Monday to Friday: 08h30 to 16h30. We are not open on public 
holidays or weekends. 
Collection hours: Mondays and Tuesdays: 08h30 to 16h30; Wednesdays and 
Fridays: 08h30 to 15h30; Thursdays: 09h30 to 16h30. 

Phone Number: 021 650 3595. 


Disclaimer - University of Cape Town This email is subject to UCT policies 
and email disclaimer published on our website at 
https://www.uct.ac.za/main/email-disclaimer or obtainable from +27 21 650 
9111. If this email is not related to the business of UCT, it is sent by the 
sender in an individual capacity. Please report security incidents or abuse 
via https://csirt.uct.ac.za/report-incident 


12:35 PM (2 minutes 


Transcript ago) 


Requests 


to 
me 


i Tshingombe 


Thanks so much for reaching out! We know there’s nothing worse than 
sending an email and getting no response. So, to make sure that you know 
that we are aware of your email, we have created this handy auto-reply just 


to let you know that we have your email and we are assigning it to the best 
person to help you! 


We like to be quite speedy on our replies, so you should get a response 
soon. Your experience is our first priority and our agents are here from 
Monday to Saturday between 08h00 and 20h00 and on Sundays between 
08h00 and 19h00. You can also chat with our agents directly using our live 
chat on the Shoprite app. 


In the meantime, if you have general questions about the Money Market 
Account, check out our website for some handy walk-throughs and answers 
to some questions you may have. We have also created some useful videos 
on how to use the Money Market Account, please click here to view them. 


If you have any additional information that you think will help us to assist 
you, please feel free to reply to this email. 


We look forward to chatting soon! 


Money Market Account Services Team 


